EZRemote Instructions for Internet Explorer

1. Go to http://www.citrix.com/go/receiver.html and download the Citrix Receiver

2. The Citrix Receiver should download and then prompt you to click Run or Cancel, click Run

Open File - Security Wamni Y

Do you want to run this file?

@ Name: C:\Users\ahenny\Downloads\CitrixRe ceiver.exe
Publisher: Citrix Systems, Inc.
Type: Application
From: C\Users\ahenn\Downloads\CitrixRe ceiver.exe |

|

il Always ask before opening this file

i '\‘ ‘While files from the Intemet can be useful, this file type can
. e. potertially ham your computer. Only run software from publishers
= you trust. What's the risk?

3. Agree to the prompts that follow, once the Citrix Receiver is fully installed click Cancel. You do not need to

enter a work e-mail.

Add Account

Enter your work email or server address provided
by your IT department:

Cancel

4. Next, go to www.ezclaimremote.com and enter in your username and password (for first time users, this is

supplied in the EZClaim Remote Client Setup email).
5. Before launching your application, we recommend adding www.ezclaimremote.com to your trusted sites.

6. Inthe upper right hand corner of your browser click on the gear icon
E:

7. Next, choose internet options
8. Next, click on the Security tab, and then on the Trusted Sites option


http://www.citrix.com/go/receiver.html
http://www.ezclaimremote.com/
http://www.ezclaimremote.com/
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| 1 2 Security |Privacy | Content | Connections | Programs | Advanced |

Select a zone to view or change security settings.

Internet  Local waniet Restricted
sites I
et o 3 o= ]

J This zone contains websites that yol P ites

trust not to damage your computer or
your files.

Security level for this zone
Allowed levels for this zone: All
Medium
- Prompts before downloading potentially unsafe

— content
~Unsigned ActiveX controls will not be downloaded

[] Enable Protected Mode (requires restarting Internet Explarer)

Custom level... Default level
Reset all zones to default level

9. On the trusted sites menu www.ezclaimremote.com should be populated automatically, then add, and then

close.
10. Click OK to exit out of Internet options, now you are able to launch your EZClaim application


http://www.ezclaimremote.com/

