
 

 EZClaim Remote 
 

Why use EZClaim Remote Services 
     

 No Upfront Software Costs 
 No Contract Required! 
 EZClaim Advanced and Scheduler program Support 
 Access your billing and scheduling from any internet computer     
  

Remote Packages for EZClaim Advanced        
     

 Clearinghouse EDI Billing  $148.00  per month for 1 provider 
 Includes electronic claims plus ERAs   ($49.00 one login + $99.00 one provider) 
 

 Availity EDI Billing  $99.00  per month                                                   
 (AZ, FL, ID, IL, MN, NM, OK, OR, TX, UT, WA) 
 

 Advanced Program only $49.00 per month    

Additional Add-Ons 
 

 Appointment Scheduling $30.00 per month 
  (Scheduler only, $49.00 per month) 
 

 Additional Logins $30.00 per month each 
  
Frequently Asked Questions 
 

Q. I already own EZClaim.  Can I use my existing data? 
A. Yes.  EZClaim will upload your current data file to our servers.  This process takes only a few minutes and you can 
continue billing immediately.  
 
Q. Can I send claims to Medicare, Medicaid or Blue Cross or my own clearinghouse? 
A. Yes.  The ANSI 837 billing package is $99 per month for one login.  Call for additional information. 
 
Q. How long does it take to setup? 
A. As soon as we receive your Remote Order Form, we will begin the process of creating your logins and passwords.  
Typical setup is within 1 to 2 business days. 
 
Q. Can different logins have access to different programs? 
A. Sure.  You tell us which login has access to which program and we’ll configure it for you. 
 
Q. Is my data secure? 
A. Of course!  EZClaim utilizes RackSpace co-location services which carries a SAS-70 certification. 
 
Q. What if I don’t like it? 
A. Once you start using it, we doubt you’ll want to stop but if you do, you can simply purchase the EZClaim software, 
transfer your data (we’ll help you with the transfer at no charge) and you are on your way. 
 
Q. How long does program support last? 
A. Program support is free as long as you are using the EZClaim Remote service. 
 

Payment Terms 
Credit card information will be kept on file and automatically debited each month. A statement showing all charges will be sent monthly by email.  

Program
Support 
Included



 Remote Services Order Form 

EZClaim Software – 337 S. Main Street – Suite 200 – Rochester, MI 48307 – 877.650.0904 

Please complete and send to EZClaim at fax number (248) 651-9273 
 

Remote Account Owner – All Fields Required 
 This person has full control of the remote account (including password authority) 

Name: ____________________________________________________________ 

Title (Circle One):    Provider  /   Office Manager  /  Other:  __________________ 

Company: _________________________________________________________ 

Address: __________________________________________________________ 

City: __________________________________  State: ______  Zip: ____________ 

Phone Number:  ____________________________________________________ 

Fax Number: _______________________________________________________ 

Email Address: ______________________________________________________ 

Signature:  _________________________________________________________ 

 Credit Card Information  
 Monthly fee will be automatically debited from the following Credit Card and EZClaim will email the invoice. 
  
 Card Type:  Visa    MasterCard    American Express   Discover 
 

Card Number: ________________________________ 
Expiration Date:  ________________________________ 
Name on the card:  ________________________________ 

 Signature: ________________________________ 
Billing address if  ________________________________ 
different than above:  ________________________________ 

  

 Additional Password Authorities  
 The following users have the ability to receive password information and to request password changes 

Email: ___________________________ Name: _________________________  

Email: ___________________________ Name: _________________________  

Email: ___________________________ Name: _________________________  
 

1.  Select software and additional users: 

 Billing or Scheduling: $49.00 per month 
 Billing and Scheduling: $79.00 per month 
 Additional Logins: $30.00 each per month 

Number of additional logins:  ________ 
 

2.  Select one EDI option: 

 EZClaim clearinghouse services 
(Additional clearinghouse charges apply)  

 Availity: addl $50.00 per month. 
 Other Clearinghouse or direct to payer:  

addl $50.00 per month. 
 No EDI, paper billing only 

3.  Select programs available for each login. 
 

 Billing Scheduler 

Login 1 □ □ 

Login 2 □ □ 

Login 3 □ □ 

Login 4 □ □ 

Login 5 □ □ 

Login 6 □ □ 
 


